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Application of Empathy Training in Oral Communication Teaching

Wang Kaiyuan, Liu Leilei, Liu Xiaohui
(Zhangbei County Vocational Education Center, Zhangjiakou, Hebei 076450 )

Abstract:As the most fundamental and widely used form of communication, spoken communication is applied extensively. In
today's new media environment, empathetic expression has undoubtedly become a powerful tool in spoken communication. To enhance
the quality of spoken communication education and improve students' overall communication competence, this paper takes empathetic
expression training as its research entry point, systematically exploring its core value in spoken communication instruction. It clarifies the
multiple roles of empathetic expression in refining teaching systems, enhancing expressive impact, fostering two-way communication
thinking, and aligning with industry job requirements. The study constructs a practical implementation strategy for empathetic expression
teaching across four dimensions: course content, scenario-based practice, teaching methods, and assessment mechanisms.

Keywords: empathy expression training; oral communication teaching; teaching method



